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WELCOME TO KENSINGTON

We would like to extend a warm welcome to you as a new resident of Kensington Park. Our
Association is very active and we work hard to maintain an attractive quality of life within the
community as well as protect the value of your home.

Allresidents in the Kensington community are members of the Kensington Park Master Association
(KPMA HOA). Newell Property Management is our property management company. They have the
experience, knowledge, and training necessary to operate and maintain our community to the
highest of standards.

The Kensington Golf and Country Club is located within the community. Membership to KGCC is
optional and not required. You can visit the Kensington Golf and Country Club website using the
following link: www.kensingtoncc.com

As an important way of sharing information, we have our Kensington Park Master Association
website www.kensingtonmaster.com. This website contains links to important information, useful
documents and forms, and contact information for our property management company.

This welcome packet will help serve as your guide to important HOA information, necessary phone
numbers, website resources, security and gate information and much more. Please make sure to
read the information in this welcome packet which includes some of the basic rules, regulations,
and policies that help to preserve Kensington’s character and goals within our community.

Itis our hope that this packet and our website serve as useful tools to help navigate our Kensington
community.

Sincerely,
KPMA Board


https://www.kensingtoncc.com/
https://kensingtonmaster.com/

IMPORTANT PHONE NUMBERS AND WEBSITES

PHONE
NAME NUMBER WEBSITE
City of Naples Water 239-213-4745 www.naplesgov.com/utilities

dwelling LIVE automated ph to add guests

239-232-2184

dwellingLive website for Kensington

FPL Electric

239-262-1322

www.fpl.com

Hotwire

800-355-5668

www.gethotwired.com

Kensington Back Gate

239-430-4665

2774 Eatonwood Ln, Naples, FL 34105

Kensington Front Gate

239-649-4664

2700 Pine Ridge Rd, Naples, FL 34105

Kensington Golf & Country Club

239-649-6941

www.kensingtoncc.com

Kensington Park Master Association KPMA

239-514-1199

www.kensingtonmaster.com

Newell Property Management

239-514-1199

www.newellpropertymanagement.com

Waste Management Trash & Recycle

239-649-2212

www.wm.com/us/en/location/fl

Online Link to this KPMA Homeowners Welcome Packet: www.kensingtonmaster.com/new-residents
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KPMA BOARD OF DIRECTORS, COMMITTEE MEMBERS AND MISSION

STATEMENT

KPMA BOARD OF DIRECTORS
President
Pete O’Sullivan

VP
Steve Harrington

Treasurer
Jayne McNearney

Secretary
Becky Johnson

KPMA BOARD MEMBER COMMITTEES

Access & Patrol Committee
Andy Gross, Chair
Jeff Serafin
Karen Van Gorder

ARB Committee
Dan Salliotte, Chair
*Jackie Ressa
*Jane Specht

Communications Committee
Becky Johnson, Chair
Margaret Young
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Jayne McNearney, Chair
Bob Rapport
* Fred Miller
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KGCC Liaison
*Jolene Mirenna

*Non-Board Member

KENSINGTON PARK MASTER ASSOCIATION,
INC. BOARD OF DIRECTORS MISSION
STATEMENT

The mission of the KPMA Board of Directors is to ensure
and enhance Kensington as an outstanding community in
which to live. To accomplish this mission, the Board will
undertake the following objectives:

e Maintain the appearance and functionality of the
common elements to protect and enhance the
value of the Community.

e Ensure that owners’ properties are constructed
and maintained in accordance with the
Covenants, Architectural Planning Criteria, and
Maintenance Standards of the Association.

e Promote safety throughout the Community by
restricting access to authorized individuals,
periodically patrolling the Community by Access
and Patrol personnel, enforcement of Association
traffic and parking rules and regulations, and by
other means adopted by the Board.

e Conduct all operations of the Associationin a
responsive and transparent mannerin
accordance with the Association’s Articles of
Incorporation, Declaration and Bylaws and in
compliance with applicable federal, state, and
local regulations and code.

e Execute the financial affairs of the Association in a
prudent and transparent manner.

e Maintain the quality of life for residents by
enforcing property use restrictions and Board
approved Rules and Regulations.

e Promote a strong sense of community
involvement and pride.




NEWELL PROPERTY MANAGEMENT

Newell Property Management is the KPMA property management company.

Address

5435 Jaeger Road #4

Naples Florida 34109

Ph: 239-514-1199

Email: resident@newellpropertymanagement.com

Please contact them directly if you have any questions or visit their website to send inquiries:
www.kensingtonmaster.com/contact-us

UTILITY SERVICES, TRASH, CABLE TV & INTERNET

Electric Utility Services

Florida Power and Light (FPL)
General PH: 800-468-8243
Pay by PH: 800-697-5223
www.fpl.com

Trash and Recycling

Waste Management

PH: 239-649-2212

www.wm.com/us/en/location/fl

Trash (green bin) is collected on Wednesday’s and as early at 7am on Saturday’s.
Recycling (yellow top bin) is collected on Wednesday’s.

Cable TV & Internet

KPMA has a bulk agreement with Hotwire Communications providing fiber optic throughout
Kensington Park. Hotwire basic cable and internet are included in your quarterly dues. Contact
Hotwire directly to setup new service and discover additional features available for purchase.

Hotwire
KensingtonPark@hotwirecommunication.com
PH: 800-355-5668

www.gethotwired.com



tel:+239-514-1199
mailto:resident@newellpropertymanagement.com
http://www.kensingtonmaster.com/contact-us
tel:+8004688243
tel:+800-697-5223
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KENSINGTON GOLF & COUNTRY CLUB

The Kensington Golf and Country Club is located within the community and membership to the
country club is separate from Kensington Park Master Association. You can visit the Kensington

Golf and Country Club’s website at the following link: www.kensingtoncc.com

It’s important to note that the following amenities are part of the Kensington Golf and Country
Club and not a part of or maintained by KPMA.

e Tennis & Pickleball Courts

e Fitness Center

e Swimming Pools

e Kensington Country Club Clubhouse

e Brighton Pointe

KPMA HOA INFORMATION AND LIST OF KENSINGTON HOA & COA’S

Every owner of a lot within Kensington Park is a member of the Kensington Park Master Association
(KPMA HOA) and as such, is bound to abide by the provisions of the Articles of Incorporation,
Bylaws, Master Declaration, Rules, and Policy and Procedures, as amended from time to time. A
complete list of governing documents, which have been provided to you, can also be found on the
KPMA website — www.kensingtonmaster.com

Within KPMA, there are several Sub HOA & COA’s. Newell Property Management manages all the
following listed below except for the ones noted otherwise.

Sub Homeowners Associations within KPMA:
Ashley Grove (Self Managed)

Canterbury Green

Kensington Gardens

Sheffield Villas

Yorktown Villas

Sub Condo Owner Associations within KPMA:

Hamlet (Managed by Ability Management)

Lancaster 1

Lancaster 2

Lancaster 3

The Commons (Wellington Place 1, Wellington Place Il and Westchester)



https://kensingtoncc.com/
http://www.kensingtonmaster.com/

These sub associations have their own rules that need to be followed in conjunction with KPMA’s
rules and regulations. If you are not sure who your HOA manager is, please contact Newell for more
information. These sub associations have their own additional board and all work towards the
common goal of maintaining and enhancing the standards within our community.

KPMA HOA PAYMENT PORTAL INFORMATION

Go to the Newell Property Management site and login for payment information.

www.newellpropertymanagement.com

NV

N P M iome Contact Newell v Gallery History Services Resources Login

NEWELL PROPERTY MANAGEMENT

g~ |

= > " ==
To Pay Online Using A Credit Card, please click here Estoppels & Bank Questionnaires, please click here

If your association is not listed, please call Newell Property PSRRI .nd we will assist you
Management

Login - Resident

Login Help

User:

Password:

Login

F}Jrgnl Password?

7 TR

To Pay Online Using A Credit Card, please click here

< Estoppels & Bank Questionnaires, please click here

If your association is not listed, please §39: and we will
call Newell Property Management LEERN assist you
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FRONT AND BACK GATE SECURITY INFORMATION

Front Gate Phone and Address:
PH: 239-649-4664
2700 Pine Ridge Road
Naples, FL 34109

Front Gate Hours:

e Open 24 hours/7 days a week.

Resident’s may enter on the right side through the electric gate with a valid bar code sticker affixed
on their car. Please see page 11 below for the KPMA Barcode & Windshield Application. Ifa

Resident enters through the gate guard side, they must show a valid driver’s license to enter.

Visitors are required to show a valid driver’s license and must be included the Resident’s guest

list. Guests can be added to a Resident’s list by calling 239-232-2184 or by adding the guest

through the dwelling Live website or application. See dwellingLIVE instructions on the page 10

below.

Back Gate Phone and Address:
PH: 239-430-4665
2774 Eatonwood Lane
Naples, FL 34105

Back Gate Hours:

e The back gate is accessible to resident vehicles with a barcode from 7am to 11pm.
e Vehicles without a barcode can access the gate from 7am to 5pm Monday through

Saturday, excluding holidays. Entrants must be a resident or a registered guest.

ALL construction vehicles and commercial vendors must enter and exit through the Back Gate
(2774 Eatonwood Lane, Naples FL 34105)

Please follow all posted speed limit signs, which is 25mph on straightaways and 15mph on curves.


tel:+239-649-4664
tel:+239-232-2184
tel:+239-430-4665

dwelling Live

dL dwellingLIVE

Kensington uses dwellingLIVE, a secure visitor management system to streamline access
into the community. Using the dwellingLIVE app, residents can easily pre-authorize guests
and vendors, manage their approved visitor lists, and help Access & Patrol quickly verify
authorized visitors. This helps expedite entry through the gate while enhancing security and

convenience for residents and their guests.

The dwellinglLive mobile app is available for download on Android or Apple devices:

Apple iOS DwellingLive App Download

Android DwellinglLive App Download

To request a dwellingLive login, please send an email request to

resident@newellpropertymanagement.com or call Newell directly at 239-514-1199

To access the dwellingLive website via your computer click on this website link:

dwellingLive Kensington Community

Another option to authorize visitors is to use the dwellingLive automated voicemail system

through your telephone. Dial 239-232-2184 to provide the visitor information.

Scanners have been added to the front and back gates to allow visitors to use a dwellingLive
QR ePass code to scan in. Residents can use the dwellingLive website or app to send a text

or email with an electronic QR code to their guests.

For additional information regarding dwellingLive, please visit:
www.kensingtonmaster.com/dwellinglive

Kensington dwellingLive Instruction Manual

10


https://apps.apple.com/us/app/dwellinglive/id785340080
https://play.google.com/store/apps/details?id=com.frontsteps.dwellinglive2
mailto:resident@newellpropertymanagement.com
tel:+239-514-1199
https://community.dwellinglive.com/kensingtonpark.aspx
file:///C:/Users/beckyjohnson/Downloads/+239-232-2184
https://kensingtonmaster.com/dwellinglive/
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VEHICLE REGISTRATION

To get a barcode or windshield sticker, please fill this out and bring it to the front gate office. Make
sure to include a $10 check payable to KPMA. A link to this application can also be found on our
website under Forms and Docs www.kensingtonmaster.com/forms-and-docs

KENSINGTON PARI&MASTER ASSOCIATION INC

YRY
APPLICATION FOR BARCODE/WINDSHIELD STICKER

NAME OWNER or TENANT (lease expires:) / [

KENSINGTON ADDRESS

VEHICLE o
YEAR WLARE MODEL COLOR
VEHICLE TAG
STATEPROVINCE TAG MUMBER
DRIVER'S SIGNATURE DATE
Barcodes & Windshield Stickers are $10.00 each. Barcode #
Please make your check payable to KPMA. Sticker #

KENSINGTON PARILMASTER ASSOCIATION INC

A

APPLICATION FOR BARCODE/WINDSHIELD STICKER

NAME OWNER _____ or TENANT (lease expires:) | |

KENSINGTON ADDRESS

VEHICLE
YEAR AN E MODEL COLOR
VEHICLE TAG
STATEPROVINCE TAG NUMBER
DRIVER'S SIGNATURE DATE
Barcodes & Windshield Stickers are $70.00 sach, Barcode #

Please make your check payable to KPMA. Sticker #
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ARCHITECTURE AND REVIEW BOARD (ARB)

KPMA requires prior approval if an owner wants to make any exterior modifications to a home.
These modifications include, but are not limited to, house painting, roof replacements, lanai
replacements, exterior lighting, hurricane shutter/window installation, generator installation, solar

panelinstallation, landscape changes, and tree removal.

Interior modifications do not require KPMA approval; however, any temporary outside structures

(such as dumpsters, port-a-potties, temporary fencing, etc.) do require KPMA approval.
To obtain approval, please submit an ARB Modification Request Form located below as well as on
our KPMA website. The most up to date ARB Modification Manual can also be found on our

website.

Link to ARB Documents and Forms:

https://kensingtonmaster.com/forms-and-docs/
ARB Modification Request Form
KPMA Modification Manual

KPMA Website Forms and Documents

12
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ACCESS & PATROL

KPMA provides security services to patrol the community and enforce the policies and procedures
outlined in the Access & Patrol Manual. Security officers are posted at the front gate (24 hours /7
days a week), at the back gate (when operational), and in a rover vehicle that patrols the
community. Itis expected that all residents, tenants, guests, and vendors comply with the Access

& Patrol Manual that is being enforced by the Security Company.

There are two ways to enter Kensington Park (KP). One is by having a barcode attached to the rear
side window of a vehicle and two is by providing access by entering a guest and/or vendor into
dwellingLive, our visitor management system. For more information on dwellingLive and to
request your login credentials, please send an email to

resident@newellpropertymanagement.com.

The front gate is accessible 24 hours / 7 days a week.

The back gate is accessible to vehicles with a barcode from 7am to 11pm. Vehicles without a
barcode can access the gate from 7am to 5pm Monday through Saturday, excluding holidays. All
construction vehicles and commercial vendors must enter and exit through the Back Gate off

Livingston Road.

Please follow all posted speed limit signs, which is 25mph on straightaways and 15mph on curves.

13
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PET POLICY

Dogs must be kept on a leash when outside the residence, and all waste must be promptly
cleaned up and properly discarded.

Electric dog fences are prohibited.

RENTAL POLICY

All rentals must adhere to the Collier County and your neighborhood HOA vacation rental policy
and registration procedures.

KPMA QUARTERLY NEWLETTERS

The KPMA Board publishes a quarterly newsletter. Past newsletters can be found on our website
following this link: www.kensingtonmaster.com/newsletters. To ensure you receive these
newsletters and all our important communications, please keep your contact information up to
date by emailing: resident@newellpropertymanagement.com.

14
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SIGN UP FOR ALL KPMA COMMUNICATIONS

Kensington Park Master Association (KPMA) Personal Information Form

Kensington Park Master Association (KPMA) wants to make sure that the information that we have for you is
correct. This information will only be used by Newell Property Management and/or the KPMA Board of
Directors in the case of an emergency.

In order to receive important community newsletters and updates, we recommend that you return this
form ASAP and that you opt-in to receive KPMA emails. Please complete the form and return to
Kensington Park Master Association (by mail: 5435 Jaeger Rd #4, Naples, FL 34109, or email:
resident@newellpropertymanagement.com; or fax: (239) 331-7178).

TODAY’S DATE: / /

PRIMARY CONTACT

First Name Last Name

Kensington Address

Other Mailing Address

Home Phone Mobile Phone

Work Phone Other Phone

Which one should we use as your primary phone number? JHome [IMobile [/Work [Other
Email Address Ul do not have an email address

Would you like to receive KPMA emails? [Yes (recommended) [INo

OTHER RESIDENTS
Please list anyone living with you, which would include family members as well as anyone not related to you.

Receive
. . KPMA
First Name Last Name Phone Number Email Address .
Emails
(Yes/No)
PETS
Please list any pets below.
Type, Color, and Breed Name and Tag Information

15
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KPMA COMMON RULES AND PROCEDURES

KPMA encourages all residents to review the governing documents which can be found on our
website at: www.kensingtonmaster.com/forms-and-docs. Below are some common rules and
procedures that apply to all residents, tenants, guests, and vendors. Allresidents, and their guests,
vendors, and tenants, are expected to follow the governing documents and if found in violation,
penalties, including fines, may be imposed.

e All exterior modifications to a home, including but not limited to landscape changes, tree
removal, painting, roof replacements, lanai replacements, and hurricane shutter/window
installation, must be approved by KPMA prior to work commencing by submitting an ARB
Modification Request Form, which is located on the KPMA website.

e Each Owner shall maintain their home and lot in accordance with the maintenance
standards outlined in the ARB Manual.

e Allvehicles must be granted permission to enter KP. Residents may enter via barcode, which
must be permanently fixed to the rear window. Guests and vendors must be added into
dwellingLive, our visitor management system. Please contact the Front Gate for more
information.

e Vehicles with a barcode must be parked in a garage overnight (other than in homes with a
single car garage or where designated communal parking is available). Please refer to the
Access & Patrol manual for additional information.

e Vehicles without a barcode (i.e. guests) may temporarily park in driveways overnight by
obtaining a dash pass and are subject to the regulations set forth in the Access & Patrol
Manual.

e Overnight street parking is prohibited.

e The speed limit within KP is 25 mph on the straightaways and 15 mph on curves.

e All vehicles are prohibited from parking on curves that are designated with double yellow
lines.

e Trash and recycling bins must be stored in garages and are not allowed to be placed by the
curb prior to 6:00pm the day prior to scheduled pick up. Bins must be put away as soon as
possible, but no later than 10:00pm on the day of pick up.

e All rentals must adhere to the Collier County and your neighborhood HOA vacation rental
policy and registration procedures.

e Dogs must be kept on a leash when outside the residence, and all waste must be promptly
cleaned up and properly discarded.

Here are the direct links to the KPMA Governing Documents

www.kensingtonmaster.com/wp-content/uploads/2022/08/Second-Amended-and-Restated-Master-
Declaration-5-9-2016.pdf

www.kensingtonmaster.com/wp-content/uploads/2022/08/Second-Amended-and-Restated-Bylaws-5-9-
2016.pdf

KPMA appreciates your cooperation with adhering to all rules, regulations, and policies.

16
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